
Network Nebraska Agenda
http://nitc.nsebraska.gov/NNAG
October 20, 2010 - 1:00-3:00 CST

Video Conferencing

Agenda Items:

1. Welcome - Roll Call and Introductions 
2. Agenda additions
3. Review of August 30, 2010 Meeting Notes

• NITC - Network Nebraska Strategic Initiative action items (2010-11)
• D7: NN business plan to provide digital services. (new)
• N2aAction: Develop a NN agreement to develop support system to mitigate 

transport and video issues. (Continue)
• N4aAction: Develop Network Nebraska participation criteria to serve all 

network participants. (continue)
• N4bAction: Research advanced network services for NN participants. 

(continue)
• N4eAction: Annually update and reissue the Network Nebraska Marketing 

Survey/Report (new)
• N4gAction: Research and pursue grant writing in support of statewide 

technology services. (new)
• N4hAction: Review the viability and effectiveness of the NNAG. (new)

• Network Management Rollout Status  and Impact - Mike Danahy/Ben Mientka
4.  Old Business

• ERate Update - SuAnn Witt
• NN Updates - Rick Golden

5.  New Business
• NNAG Survey - Brenda Decker
• Network Nebraska Website Survey
• Core vs AlaCart/Advanced services 

• Are current services considered as Network Nebraskaʼs core/basic services?
• Comparison of Current Services of Network Nebraska to other states 

6.  Other Business
•  
•  

7.  Agenda items for next meeting
8.  Next meeting date - Thursday, December 2
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NITC Education Council Marketing Task Group 


1. TECHNICAL FEATURES OF THE NETWORK NEBRASKA-EDUCATION 


WEBSITE: Please rate the following features as to their desirability within 


the new website:


  Include Neutral Don't Include
Rating 


Average


Response 


Count


Notice of planned 


outages/maintenance
91.7% (22) 8.3% (2) 0.0% (0) 1.00 24


Network status updates 91.7% (22) 8.3% (2) 0.0% (0) 1.00 24


Reliability metrics 70.8% (17) 25.0% (6) 4.2% (1) 1.00 24


Real time bandwidth usage 79.2% (19) 20.8% (5) 0.0% (0) 1.00 24


Equipment standards and guidelines 73.9% (17) 17.4% (4) 8.7% (2) 1.00 23


Trouble ticket portal 75.0% (18) 16.7% (4) 8.3% (2) 1.00 24


Helpdesk/Support procedures 87.5% (21) 8.3% (2) 4.2% (1) 1.00 24


Helpdesk/Support contacts 83.3% (20) 4.2% (1) 12.5% (3) 1.00 24


Network diagrams 62.5% (15) 29.2% (7) 8.3% (2) 1.00 24


Notice of new/additional network 


equipment WEBFORM (N.R.S. 86-


520.01)
62.5% (15) 33.3% (8) 4.2% (1) 1.00 24


 Other (please specify) 4


  answered question 24


  skipped question 1
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2. BUSINESS/ADMINISTRATIVE FEATURES OF THE NETWORK NEBRASKA-


EDUCATION WEBSITE: Please rate the following features as to their 


desirability within the new website:


  Include Neutral Don't Include
Rating 


Average


Response 


Count


Billing procedures 66.7% (16) 29.2% (7) 4.2% (1) 1.00 24


Procurements/Contracts 58.3% (14) 20.8% (5) 20.8% (5) 1.00 24


Service Level Agreement 70.8% (17) 12.5% (3) 16.7% (4) 1.00 24


Detailed cost reports (N.R.S. 86-


5,100)
50.0% (12) 37.5% (9) 12.5% (3) 1.00 24


Annual reports 83.3% (20) 16.7% (4) 0.0% (0) 1.00 24


E-rate filing information 75.0% (18) 20.8% (5) 4.2% (1) 1.00 24


Administrative contacts 83.3% (20) 16.7% (4) 0.0% (0) 1.00 24


Fee structure 83.3% (20) 16.7% (4) 0.0% (0) 1.00 24


List of services 95.7% (22) 4.3% (1) 0.0% (0) 1.00 23


 Other (please specify) 5


  answered question 24


  skipped question 1
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3. GENERAL INFORMATION ON THE NETWORK NEBRASKA-EDUCATION 


WEBSITE: Please rate the following features as to their desirability within 


the new website:


  Include Neutral Don't Include
Rating 


Average


Response 


Count


Host site for Network Nebraska 


Advisory Group
58.3% (14) 37.5% (9) 4.2% (1) 1.00 24


How to become a member 83.3% (20) 12.5% (3) 4.2% (1) 1.00 24


List of members 62.5% (15) 37.5% (9) 0.0% (0) 1.00 24


Links to related groups (e.g. NITC 


EC, DEC, ESUCC, etc…)
87.5% (21) 8.3% (2) 4.2% (1) 1.00 24


Network Nebraska Statutes 58.3% (14) 29.2% (7) 12.5% (3) 1.00 24


FAQs 83.3% (20) 12.5% (3) 4.2% (1) 1.00 24


Document repository 52.2% (12) 34.8% (8) 13.0% (3) 1.00 23


Listserv registry 62.5% (15) 25.0% (6) 12.5% (3) 1.00 24


Request for more information 


WEBFORM
66.7% (16) 25.0% (6) 8.3% (2) 1.00 24


Subscribe to Network Nebraska 


newsletter
87.5% (21) 8.3% (2) 4.2% (1) 1.00 24


Participant Testimonials 37.5% (9) 54.2% (13) 8.3% (2) 1.00 24


 Other (please specify) 1


  answered question 24


  skipped question 1
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4. COLLABORATIVE FEATURES OF THE NETWORK NEBRASKA-EDUCATION 


WEBSITE: Please rate the following features as to their desirability within 


the new website:


  Include Neutral Don't Include
Rating 


Average


Response 


Count


Blog 41.7% (10) 50.0% (12) 8.3% (2) 1.00 24


Wiki 45.8% (11) 50.0% (12) 4.2% (1) 1.00 24


RSS 62.5% (15) 33.3% (8) 4.2% (1) 1.00 24


Facebook 25.0% (6) 45.8% (11) 29.2% (7) 1.00 24


 Other (please specify) 3


  answered question 24


  skipped question 1
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5. TECHNICAL FEATURES OF THE NETWORK NEBRASKA-EDUCATION 


WEBSITE: If the following features were to be included on the website, 


please indicate whether each should be publicly accessible OR accessible 


only to members with a password:


  Publicly Accessible Member Password
Rating 


Average


Response 


Count


Notice of planned 


outages/maintenance
60.9% (14) 39.1% (9) 1.00 23


Network status updates 47.8% (11) 52.2% (12) 1.00 23


Reliability metrics 47.8% (11) 52.2% (12) 1.00 23


Real time bandwidth usage 52.2% (12) 47.8% (11) 1.00 23


Equipment standards and guidelines 69.6% (16) 30.4% (7) 1.00 23


Trouble ticket portal 27.3% (6) 72.7% (16) 1.00 22


Helpdesk/Support procedures 65.2% (15) 34.8% (8) 1.00 23


Helpdesk/Support contacts 43.5% (10) 56.5% (13) 1.00 23


Network diagrams 30.4% (7) 69.6% (16) 1.00 23


Notice of new/additional network 


equipment WEBFORM (N.R.S. 86-


520.01)


34.8% (8) 65.2% (15) 1.00 23


 Comments: 1


  answered question 23


  skipped question 2
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6. BUSINESS/ADMINISTRATIVE FEATURES OF THE NETWORK NEBRASKA-


EDUCATION WEBSITE: If the following features were to be included on the 


website, please indicate whether each should be publicly accessible OR 


accessible only to members with a password:


  Publicly Accessible Member Password
Rating 


Average


Response 


Count


Billing procedures 30.4% (7) 69.6% (16) 1.00 23


Procurements/Contracts 34.8% (8) 65.2% (15) 1.00 23


Service Level Agreement 47.8% (11) 52.2% (12) 1.00 23


Detailed cost reports (N.R.S. 86-


5,100)
39.1% (9) 60.9% (14) 1.00 23


Annual reports 78.3% (18) 21.7% (5) 1.00 23


E-rate filing information 47.8% (11) 52.2% (12) 1.00 23


Administrative contacts 73.9% (17) 26.1% (6) 1.00 23


Fee structure 60.9% (14) 39.1% (9) 1.00 23


List of services 90.9% (20) 9.1% (2) 1.00 22


Comments: 0


  answered question 23


  skipped question 2
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7. GENERAL INFORMATION ON THE NETWORK NEBRASKA-EDUCATION 


WEBSITE: If the following features were to be included on the website, 


please indicate whether each should be publicly accessible OR accessible 


only to members with a password:


  Publicly Accessible Member Password
Rating 


Average


Response 


Count


Host site for Network Nebraska 


Advisory Group
60.9% (14) 39.1% (9) 1.00 23


How to become a member 95.7% (22) 4.3% (1) 1.00 23


List of members 65.2% (15) 34.8% (8) 1.00 23


Links to related groups (e.g. NITC 


EC, DEC, ESUCC, etc…)
95.7% (22) 4.3% (1) 1.00 23


Network Nebraska Statutes 95.7% (22) 4.3% (1) 1.00 23


FAQs 91.3% (21) 8.7% (2) 1.00 23


Document repository 34.8% (8) 65.2% (15) 1.00 23


Listserv registry 39.1% (9) 60.9% (14) 1.00 23


Request for more information 


WEBFORM
95.7% (22) 4.3% (1) 1.00 23


Subscribe to Network Nebraska 


newsletter
82.6% (19) 17.4% (4) 1.00 23


Participant Testimonials 100.0% (23) 0.0% (0) 1.00 23


 Comments: 1


  answered question 23


  skipped question 2
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8. COLLABORATIVE FEATURES OF THE NETWORK NEBRASKA-EDUCATION 


WEBSITE: If the following features were to be included on the website, 


please indicate whether each should be publicly accessible OR accessible 


only to members with a password:


  Publicly Accessible Member Password
Rating 


Average


Response 


Count


Blog 68.2% (15) 31.8% (7) 1.00 22


Wiki 65.2% (15) 34.8% (8) 1.00 23


RSS 65.2% (15) 34.8% (8) 1.00 23


Facebook 76.2% (16) 23.8% (5) 1.00 21


 Other (please specify) 2


  answered question 23


  skipped question 2


9. We invite you to paste the URLs of websites that you have found to be 


attractive, easy to navigate, or demonstrate the appearance and 


functionality appropriate for the Network Nebaska-Education Website:


 
Response 


Count


  3


  answered question 3


  skipped question 22


10. It would be nice if... (final comments, suggestions, observations)


 
Response 


Count


  4


  answered question 4


  skipped question 21








Network Nebraska Website Survey Comments, September-October, 2010 


 


 


5. We invite you to paste the URLs of websites that you have found to be attractive, easy 
to navigate, or demonstrate the appearance and functionality appropriate for the Network 
Nebraska-Education Website: 


1. 
http://www.lps.org/ 
 
There aren't many better than those designed by Brian Fitzgerald! 


2. 
http://www.wa-k20.net/index.php 
http://www.ucr.edu/ 
http://www.stthomas.edu/ 


3. 


http://www.kanren.net/ Simple but provided essential information. 
http://www.more.net/ Had ALOT of information (maybe too much for consumption) but did have a login feature 
for member services. 
http://www.merit.edu/about/ Similar to morenet. Again a lot of info. 
http://www.uen.org/ Included services outside and beyond Network Nebraska. Didn't care for site. 
http://www.wa-k20.net/ At first I didn't think much info was there but after some searching did find good 
resources. Info good but not easily found. 


 


 6. It would be nice if... (final comments, suggestions, observations) 


1. 
It seems this site serves two groups, public and private 
Would it be two websites? One for PR and one for member support? 


2. Billing information were available on the website and current contact information. 


3. 


Our site needs work but part of that will be gathering the information that we want to list on the site. I think this 
survey asks the right questions.  
 
I would caution against putting too much information that is simply file drawer information that clutters the site. 


4. there was a speed-test app integrated with the new site 


 





